
Science 37’s Direct-to-Patient Site vs. Industry Benchmarks

Science 37 and Tufts CSDD published the first peer-reviewed study comparing a direct-to-patient (DTP) site’s 
performance against established industry benchmarks. Science 37 contributed its DTP study data and Tufts 
CSDD provided benchmark datasets and methodology.
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 Source: Tufts CSDD & Science 37, 2026. Benchmark = traditional sites with no DCT solutions (Tufts CSDD 2022/2025 datasets).
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When added alongside 
traditional sites, Science 37 
meaningfully improves  
study performance.

Science 37’s Direct-to-Patient Site Delivers Shorter Timelines

One Site. Any Patient. 
Total Access.

Read the 
Peer-Reviewed 
Analysis
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Disclaimer: The information presented reflects Science 37’s experience and observations 
across studies utilizing its direct-to-patient clinical trial model. Certain performance metrics 
referenced herein are based on a retrospective analysis conducted jointly by Science 37 
and the Tufts Center for the Study of Drug Development (Tufts CSDD) and should not be 
interpreted as guarantees of future performance or outcomes. Individual study results may 
vary significantly based on protocol design, therapeutic area, patient population,  
sponsor requirements, operational considerations, and other factors.


